Chris Brewer


7626 W Windrose Peoria, AZ 85381

Phone: 623.271.4227 

Email: chrisbrewer.az@gmail.com
     
             SYSTEMS MANAGEMENT PROFESSIONAL



Experienced IT support specialist with over 10 years of industry experience. Worked in world class datacenter housing over 5,000 servers across a varying environment from Unix, Windows, AS400, Mainframe to VOS. Ensured client satisfaction by treating every problem with urgency and strived to restore service as quickly as possible. 
Core Skills


Systems Analysis


IT Support (2nd/3rd Level)

Hardware Troubleshooting

Windows 7, 2003, 2000, Vista, XP
Network Design



System Security

Configurations



Application Troubleshooting

Server Penetration Testing

VOS operating system


Network Troubleshooting

User Guides and Documents
Data Backups



Quality Assurance Tests

Intrusion Detection

Software Support


Server Design



Firewalls

Professional Experience


Systems Specialist – IBM, Phoenix AZ ▪ 2002– Present

Systems Management Professional – American Express, Phoenix AZ ▪ 2000 - 2002

Accomplishments


2010 – A GNS customer was losing business due to declined transactions on Stratus. I worked with several external support groups to solve problem. We had to check several system logs, parse data and research card numbers. After collaborating on the issue we identified the problem and prevented further loss of business for the customer and American Express. 
2009 – Collaborated with external vendor leadership team and helped a partner transition off of Stratus to a new platform. We found out the partner had not moved all of their authorizations from Stratus and was still utilizing them for traffic. These links were set to be decommissioned and if they were brought down this would have caused a financial impact to the customer as well as negatively effecting American Express brand reputation.
2008 - Promoted to dedicated support for Global Network Services account with American Express. This is a high profile account showcasing the GNS command center that is frequently visited by out of country customers.
2007 - Created 25 page training document for GNS showing the flow of the GNS authorization process and how to troubleshoot issues. Individually trained team members on the  process and how to support the account.
2006 – Reviewed and approved technical details for over 20 new GNS customers. This was not being done by anyone in my department and became one of my job roles. Additionally, I wrote training materials on the process. 
2005 - Gathered IP configuration and network information from 30+ Stratus systems. Put this information in a database that was shared with 3rd party network support to assist in troubleshooting network issues.

2004 - Promoted to focal point for team. Took on responsibility of ensuring team members were up to date on vacation planning and working as a liaison between management and team members

Training | Education 

Sun Intrusion Detection – 2005 – Sun training center. Mesa, AZ

Sun TCP/IP – 2004 – Sun training center. Mesa, AZ
VOS System Administration - 2004 - Stratus training center. Scottsdale, AZ

2 year CISCO course 1998-2000 - Estrella Mountain Community College. Avondale, AZ


